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Take Advantage
Of The Benefits
Your Smart Meter
Has To Offer!

Now through the GWP and Opower
websites, customers can view their
energy usage online and be able

to compare their usage with prior
months and get a more detailed
view of monthly, weekly, daily or
hourly usage.
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Previously customers could only
see their usage data every two
months. The new features will allow
customers to see what time of day they are
using energy in order to make changes to cut down on wasteful energy consumption.
Customers can also compare their usage to that of similar homes and download tips to save energy.
Visit hitps://gwp.opower.com.







-~

' 5:30 p.m. to 10:30 p.m.
Braml Buuievard In the heart of Glendale

Bring your family and enjoy an
evening of spectacular classic cars,
and community displays.
Restaurants and stores

will be open for business.

Glendale Water & Power Office Hours

Customer Services Hours: Bfonday — Thursday  8:30 a.m.-5:00 p.m.  Fridays: 8:30 a.m. - 4:30 p.m.
Crive-Up 8ill Payment Hours: Monday — Thursday  9:00 a.m. - £:00 p.m.
Engineering Counter Hours: Monday — Thersday  7:30 a.m. - 45 p.m.  Fritfays: 8:00 a.m. - 4:15 p.,

City will be closed on Juby 4 (Independence Day)
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the t_has" $_ha’dé_s'_0:_f pi.nk, white, and red
eadily from flower seed, and does well in full

Plan now to turn your front yard in ¢ _ Fnendiy garden To help you get started join GWP at one of our free landscape
classes (see_angc_lg _b_o Visit www IendaleWaterandiner com for more information on drought tolerant landscapes.
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During the summer months we tend to use more energy and water, especially
when the outside temperature reaches the mid 80s. What can | do to reduce
my electricity bili?

A\ well increase. Fortunately, there are several things that can be done to help lower your bill. Here are some tips

: w’m to reduce those costs:
S W Set thermostats at 78 degrees when you are home and 85 degrees when you are not home. Installing a
programmable thermaostat will help optimize your cooling needs.

W Replace air filters and follow maintenance schedules for air conditioning equipment. Dirty air filters reduce
airflow which means more electricity is used to run the blower motor.

M Keep draperies drawn and windows closed. This will prevent cool air from seeping in through the windows,
as will installing weather-strips and seals.

W Install ceiling fans. Creating air movement in 2 room can improve the comfort of the space and can cut the
energy use and cost compared to air conditioning.

W Turn off lights, computers, monitors, printers, and other machines and aquipment when not in use.
W Keep colls in refrigerators and freezers free of dust by vacuuming them regulfarly.
For more energy saving tips, check out the conservation section on our GWP website at www.GlendaleWaterAndPower.com.

; With the climbing temperatures and escalating electric usage during the summer, your efectric hill could very

Glendale Water & Power’s Low-Iincome Programs

Glendale Water & Power's
low-income programs are
designed to help customers
with their electric bills. Eligible
customers must meet the
current income guidelines 1 $22,340
an the right to qualify for 9 $30,260
these programs. The income ’
guidelines are updated each 3 $38,180
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year on May 1st and are
effective June 1, 2012 through $46,100

May 31, 2013,

If you are interested in $54,020
enrolling in any of the 6 $61,940
programs below, please call
customer service for an $ 7,920

application (818) 548-3300. R
You can also downioad apphcatnons from our web site at www.GlendaleWaterAndPower.com.

Glendale Care: offers a$10.00 monthiy GWP electric bill discount to eligible low-income
customers. Most customers are hilled bi-monthly, which accumulates to savings of $20.00 on each electric bill.

Heﬂping FHand: Eligible low-income customers facing hardships due to unemployment,
unexpected medical expenses or death in the famity may quaiify for a one-time bill payment or depasit
assistance of up to $150. Restrictions apply, piease call for more information.
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Glendale Water & Power
is required to print the

Power Content Label Eigitle Reneatle

to the right showing B Biomass & wasle 09% 0% 2%
Glendale’s current B Geatherma! 15% 0% 5%
renewable resources g Small hydroelectric 29% 0% 2%
that represent a mixturg | 50 <% s 0%
Of Wind, SOIar, Wind 89% 100% 5%
geothermai, Large Hydroslectric*** 5.1% 0% 11%
) Coal 36.3% 0% 1%
hydro-electric and
landfil Th Natural Gas 23.1% 0% 42%
andarn .
gas _ .B Huclear 7.0% 0% 14%
resources mixis Other: Unspecitied Sources 14.2% 0% 12% E
required to be shown — [yopy 100% 100% 100% -
in kilowatt-hours as * 04% of GWP Pawer is specifically purchased from specilic confract ar cwrership rights. :
ap ercentage of ** Green Pariners Program affows customers enrofied to support renewable encrgy resource development by paying a premium on

their efectric bill. 100% of GW?P Green Power charges ara specifically used to sectre new renswabig resources.
RETAIL SALES. **+ Alihaugh the City of Glendale determined that Large Hydroelsctric fs an Efigible Renewable Resource, the California Enargy

during the previous year.

Commission does nat recognize Large Hydro resources as eligible for its Renewable Portfolio Sfandards (RPS) requirements.
4 Percentages are estimaled annvally by the California Energy Commission based on the electricily sold fo California consumers

For specific information about this elegtricity product, cortact Glendals Wafer & Power.
For general infarmation atout the Power Content Label, contact the Califoria Energy Commission at 1-800-555-7784
OF WWW.ENETgy.ta.g0v/constmer.

Glendale Wafer and Power has organized pubfic information meetings to provide customers with information on a
proposed electric rate increase. Residents and stakeholders are encouraged to attend and learn how the proposed
electric rate increase may affect them. Public information meetmgs will be held on the following dates and times:

Monday, July 16, 2012, 7:00 p.m. - 8:30 p m.
Sparr Heights Cnmmunltv Genter :
1613 Glencoe Way, Glendate, GA 91208

. Glark Magnet High School Cafeteria

 Wetnesday, July 18, 2012, 700 p.m. - 830 p.m.

4747 Now York Ave. La Crescenta, CA 91214

For more information on our public information meetings please cantact our Customer Servicas Depariment at
(818) 548-3300 or visit www.GlendaleWaterAndPower.com
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